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SELF-GUIDED PRACTICE WORKBOOK

Duration 8 hours
Before getting started , L _

g g Sign the attendance roster (this will ensure you get paid toattend
the session).

Put your cell phones on silent mode.

Session Expectations . ) _
This is a self-paced learning session.

The workbook provides different scenarios that are applicable to
your daily workflow. .

Each scenario will allow you to work through differentlearning
activities at your own pace.

Key Learning Review
y ¢ At the end of the session, you will be required to complete a Key

Learning Review.

This will involve completion of specific activities that you will have
the opportunity to practice through in the scenarios.

Introduction

Welcome to the Medical Imaging classroom session. This workbook contains scenarios meant to mimic
the functionalities used in your daily practice. This workbook is designed to introduce you to a variety of
Cerner system functionalities. While working through this workbook, you may find yourself completing
tasks that are not be specific to your role, however all tasks are designed to cover key functionalities of
the system that you can apply to your own work
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W Using Train Domain

You will be using the train domain to complete activities in this workbook. It has been designed
to match the actual Clinical Information System (CIS) as closely as possible.

Please note:
Scenarios and activities are designed to demonstrate CIS functionality and may not

reflect exact workflows.
Some clinical scenario details have been simplified for training purposes.

Some screenshots may not be identical to what is seen on your screen and should be
used for reference purposes only.

Follow all of the steps outlined to be able to complete activities.

If you have any trouble, please raise your hand for assistance immediately in order to
use classroom time effectively.
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B PATIENT SCENARIO 1

Learning Objectives

At the end of this Scenario, you will be able to:
Register patients using DOE (Department Order Entry)
Utilize DOE to create an order and activate future orders
Modify, replace and cancel orders at Radiologist’s request in RadNet
Check allergies and add notes on an order
Utilize Exam Management to start and complete orders

SCENARIO

This first part of the course is a step by step guided introduction to PowerChart and RadNet. You will
be asked to accomplish a variety of tasks that may be a part of your daily workflow. Follow the
guidelines included to move through the scenario.

5 | 48



‘ CLINICAL + SYSTEME < ,’
TRANSFORMATION -

Do path b aemartu, swarmions o

TRANSFORMATIONAL
LEARNING

- Activity 1.0 — Logging onto Citrix

1  When you start your shift, you will be using a device to log onto the computer called Tap n” Go.
This will either look like a black device resting near your keyboard or it will be plugged in to a USB
on the side of the Workstation on Wheels (WOW). You must log into your workstation at the
beginning of your shift using your password; the rest of the day you will be able to tap using your

Photo ID card to log in and log out.

After you log in, your name will be located at the top right hand corner of your screen. This is
important to note as you must not use anyone else’s log in for Privacy and Security reasons. In the
top left corner of your screen you will see the Launchpad and a variety of apps you will be using in
your day to document your patient care. You can also click into the Launchpad where you will see

the Citrix StoreFront.

Q, Search Desktops

® -
. . 4 . K= .
.\:;/_ Details \_“i/ Details * :/ Details K Details
Online Work List Exam Management Department Order Entry Order Viewer
o0 . i .
E Details ‘__"_" Details

Scheduling Appointment Book PowerChart

This is where you will access the same RadNet areas in your top toolbar such as the patient chart
called PowerChart, the Online Work List, and Department Order Entry etc. where you will be doing
the majority of your work. You should only have one of each application open at a time. Having
more may cause errors in your work.

2 PowerChart is the main patient record where all clinical information is stored. You will continue to
access patient information as previously done. When the whole hospital uses the Clinical
Information System (CIS) you will be able to use PowerChart.
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g The CIS Help icon in StoreFront is accessible for when you need help.

Citrix StoreFront

All Categories

B0O783
11

CIS Help - C5T

Details

C0783
10

O Details

Citrix Director - CST

LEARNING

You can access all the Medical Imaging and Registration workbooks as well as Help Topics that go
over education that may not be in the workbooks. If you have any questions about the CIS, access
this area first.
It is also available as an external website and can be accessed at home or from work by connecting

to this website. http://cishelp.healthcarebc.ca
@ CIS Help

Banner Gar

allergies

active issues (Diagnosls and Problems)
Clinlcal Research
Documentation

Growth Chart:

Histerles

Interactive View and 18O [IView)
meadications

Orders

Patient Informaticn

Provider View

Results

Reports

ingle Patient Task List

Viomen's Health Cvervew
Warkflows

Classroom Materials

CIS Help

Clinical Areas

EMERGENCY 3 mateRNITY

INPATIENT
MEDICAL AND SURGIGAL AMBULATORY
[z criTicaL care ONCOLOGY

SURGERY &
7

prosiio B} meEnTAL HEALTH

[ ResiDENTIAL CARE

Clinical Supports

B3 rPHarmacy

3 weEDICAL IMAGING

1] LABORATORY

Health Information Management (HIM)

[ recisTRATION

B3 screouune

RECORDS MANAGEMENT/
DOCUMENT SCANNING

TRANSCRIPTION
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- Activity 1.1 — Register a Patient in PM Office

A patient needs to be registered in the Clinical Information System in order to have clinical
procedures performed. Each order or clinical procedure needs to be attached to an
encounter (formally known as the account number), either as a Current Encounter or a New
Encounter. A patient can have more than one encounter open at a time; this is why it is
important to choose the correct encounter when you work with a patient. You can place
multiple orders on the same encounter.

In this scenario, your outpatient arrives with a requisition from their GP for an ankle X-ray. You
will Register the patient and create a New Encounter in PM Office then place an order for
XR Ankle Right in Department Order Entry (DOE).

1 Access PM office

A
1. Click the PM Office ruomcicon from StoreFront to launch the application.

2. Under the Conversation tab click Register Outpatient. The Person Search window opens.
Acc

Task View Groups Help
& (8| e |8 % €| 8| e & o

Converzation

£ Add/Modify Person

7] Cancel Encounter

:ﬂ Dizcharge Encounter

£ Modify Dizcharged Outpatient
§ Fre-Register Dutpatient

£7 Pre-Register Patient To A Bed

A JPrint Labels

B
lﬂ Reoizter Outpatient
7 Reaqister Patient To & Bed

T Lpdate Patient Infarmation
i iew Encounter
£ View Perszan

> Groups ~ | k2 Help

3. Search for your patient using their PHN, Last Name and First Name.

NOTE: In your work, you will search for patient using their MRN or PHN first. If you do
not find your patient, you can search by their Last Name, First Name and Date of Birth.
For more information on this and how to create a New Registration, please refer to your
Registration classroom training.
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2 Add an Encounter

After clicking Search, your patient will be viewable in the top box.

1. Select your patient to highlight it in blue. Their list of the patient’s encounters will open in
the box below.

2. Click Add Encounter. (If you clicked on an encounter the patient already has, the order

would be added to that encounter.) You will see the Organization Box open.
A

BC PHN: = ocou

‘ | Fr..—.ul-n 9860002014 | 76l

RN

Last Mame:

VALIDATE, MITECH | 13-Aug-1938 11:36 | 79%ears

‘ validate |

First Mame:

‘mitech |
DOE:

13591938 1E[+]
Gender:

\ <]

Postal/Zip Code: < >

Ay Phone Nurber Facility Encounter # Wisit # Enc Type Med Service Unit/Clinic - Room Bed  EstAn
‘ | #LGH Lions Gate 7600000002014 7600000002014 Inpatient  General Intemnal Medicine  LGH GE EBEL 02

Encounter #:

\ |
Wisit #:
\ |

Historical MRN:

\ |

< 2 >
| oK | ‘ Cancel ‘ ‘ Preview... ‘ Add Person

3. Select LGH Medical Imaging and click OK.

Flease select the facility where you want to view person
aliazes.

[ |[=]

Facility:
LGH Med Irmaging

Cancel

4. The EMPI Search window will open. Click Close. (Note that the EMPI is not set up in the
train environment so no information will display).
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" External MPI - oiEN

NOTE: Warning pop-ups may alert you that your patient has an active encounter.
Because DOE is primarily for walk-in patients, you likely will be creating a new
encounter for their exam.

The Register Outpatient box will open. You will see various tabs to review and input information.
ALERTS | Patient Information | Encounter Information | Inswrance | Inswance Summary | Additional Contacts

All mandatory fields are highlighted in yellow.
Complete all yellow fields with the following patient information:
1. Ensure Patient Information tab information is correct.
2. Under the Encounter Information tab
g) Encounter Type: Outpatient
h) Medical Service: Medical Imaging
i) Reason for Visit: X-Ray
i) Source of ID: BC Services Card with Photo
k) PCP Verified?: Yes
[) Referring Provider: Kroll, Edward Steve
3. Under the Insurance tab
d) Status in Canada: Insured Resident
e) Accident Related Visit?: No

f) Search for Health Plan button, type: MSP ... Then select: see card British
Columbia

4. Click Complete, once the information is entered. If there are any required fields not
complete, it will move your curser to what is missing. You are required to complete any
missing information before moving to the next step.
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= Register Outpatient = =
d|

tedical Record Mumber: Encounter Hurmber: Last Mame: First M arme: Middle M ame: Preferred MName:
760002014 | [vALIDATE | [miTECH |

Prervious Last Mame: taiden Mame: Diate of Birth: Age: Giender: BC PHM:
Validate 13-Aug-1938 =1l Male ~ |9860002014

ALERTS | Patisnt Information|  Encounter Infomation Insurancel Insurance Summaryl Additional Contacts|

A
Encounter Type: Medical Service: Reazon for Wisit: Referral Source: Arrival by Ambulance: Source of ID:
Outpatient [¥] ‘ |Medica\ Imaging v | Heray | v | ] | |BC Services Card 'With ... w |
— Looation
Facility EBuilding: UritClinic: Fatient Accom Requested: Accom Form Signed: lzalation Precautions:
LGH Med Imaging ] |LGH Med Imaging v| |LGH ted Imaging v| ‘ v| | v| | v|
(— Care Providers
Attending Provider: Primary Care Pravider [PCP) PCP Verified? Fieferring Provider:
| |Train, Generald edicine- |Yes v | ‘Krol\, Edward Steve, MD |
ALERTS | Patient Information | Encounter Infarmation)  Inhsurance | |nsurance Summary | Additional Contacts
~
— 5P Eligibility
Werify Status: Werify D ate: Werify Time:
Mot Checked v | 08-Aug-2018 S v 1449 =

t— Inquire if patient has proof of ather Provincial or Federal health insurance coverage [if YES, select Insured Resident]
Status in Canada:

+— UMIMSURED Residency Information

— Accident/Injury [nformation
Accident Related Visit?:

i
<

— PRIMARY INSURANCE

— Guarantar

Fielationship to Patient:
Self

Seaich for Health Plan

I

A pop-up window with the Encounter number and visit identification number will appear. Note the
number and click OK.

The following LGH Medical Imaging aliases have been assigned %r MITECH,
GLEM:

Encounter Number: TE0O0000010101
Visit Id: 7600000010101
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- Activity 1.2 —Place an Order Using Department Order Entry (DOE)

RadNet is where you will spend most of your working hours. The applications will allow you
to complete the daily tasks in your department. For further education regarding RadNet,
please complete the Learning Hub e-learning module. This will review the main
functionalities of RadNet including: Department Order Entry (DOE), Online Work List,
Exam Management, and Order Viewer.

Department Order Entry (DOE) will primarily be where you create orders for an outpatient

who requires an exam.

h

NOTE: Make sure that the Orderable Filter in DOE is set to Radiology under view in the toolbar.

Order  Custemize  Help
. Toolbar '

Status Bar
Mavigation Grid v

Patient »

Provider Search 2

Document Images  Ctrl+M

it —

& W

Person name: |V

Orderable Filter Laberatory
Diagnosis Search » Radiclogy

1 Open DOE #== from Storefront by clicking on the icon. Once in the application:

1. First select the Client which you will select from the drop-down menu.

Select LGH Medical Imaging. Note* this will be your site’s Medical Imaging area.

3. Click on the Magnifying Glass to select the Person Name. It is a registration best practice
to open your patient via the Person Search.

4. The Person Search will open and you can now search for your patient.

—
)

Department Order Entry - Order Entry = B

Task Edit View Order Customize Help

Q+ociimsooy

Client: XS]

Demog| LGH Laboratory

LGH MNorth Shore Hospice
LGH OCC Medical Daycare

3ty BB 1 z :
Person name: A b

LGH Joint Replacement Access Clinic JR L

%g éeuro éeéag Eué&leni E Inic

v

MRN: Loc:
Age: Admitting: Attending:
DOB: Admitted:

LGH OCC Universal Clinic
Orderable:

Add Submit

... Action | Client Medical Record Nu... | Financial Number Person Name Catalog Type Procedure Mccession Submission

>

Ready.

[To783 [TRAIN.RADMITECH | 02-Aug-2018 [ 1442 :
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The Encounter Search window will open. Search for your patient using their PHN, Last Name and

First Name.

1. After clicking Search, your patient

will be viewable in the top box. Select your patient to

Facillty Encounter#  Visit#

highlight it in blue. Their list of the patient’s encounters will open in the box below.
N Encounter Search
| ) X ‘Youhave nat entered & valid combination o search o the foreign system, Close ‘
BC PHIN VIP_Densased _Aletts BCPHN _ MRN Nams DB fge__Gonder Addiess Acdiess [2)_Cit Postal/Zip Cods _Home Phore _His|
P 17 | MITECH. GLEN 134 2 w| | 323 1604]
MRN Fiocess Alet 9060002070 760002010 MITECH, GUILLERMO  13ALg 199 11:36 G0 vears Male 2011 West Broadway Vancouver VERZLT TE0AT 232071
Last Name:
witech
First Hame:
)
DOR
P .
Bender [y
v
< >
Fostal/Zip Code:

UnitClinic: Room Bed EstArival Date

180300

EncType  MedSenice RegDate Disch Date ~ Attending Frovider

010041 _PreOuinatientMeicallmagion 1 GH bied Imaging

Ay Phone Nuraber
LGH Med Imaging_7500000010101 7600000
LGH Lorrs Gate 7500000002007 7600000
Encounter #

Wigit #:

Historical MRN

Search Resst

MPI Search

10-0ct-2018 12:36
622 03 26Jul2018710.00 23Juk2018 1136

010101 _Dutpsfient ___ Medical Imaging LGH Med Iraaging
002007 Ipatiert General Inteinal Medicine LGH BE

TestUser, GeneralMedict

>

0K Cancel Preview. Add Person Add Encourter

2. Double-click the Encounter you just created. Look at the Reg Date and ensure there is no

Discharge Date to make sure you

Create an Order

are selecting the correct encounter.

The Department Entry — Order Entry which remained opened in the background is now populated

with your patient information.

1. Identify the Orderable section and
and press the Enter button on you
order will populate below.

NOTE: If the search cannot find

type in the order you want to place: XR Ankle Right
r keyboard. After your selection, the information for this

your order or you want to explore other orders, you can

also click the Magnifying Glass to see all order options available. For example, if you
type XR and click the magnifying glass, all XR orders will populate.

—_

" Requested Sta Date/Tme “Frory. * Reason for Exam Special Instructions | Notes to Sc.. Provider Callback Number: "
[20vur2018 2 vlosa ] | Routine v

Pregnant Transport Mode: Performing location Special Handling: If Portable, specify reason:

O v v v

Other Reason for Portable Requsst Received Date/Time CC Provider 1: (Name) CC Provider 2: (Name) CC Provider 3: (Name)

SR =1z ” = aQ Q Q
CC Provider 4 (Name) CC Provider 5: (Name) - Ordering Phvsician. (Name) - Order Date/Time - Order Communication Tvae Z
Add Submit

NOTE: If the order doesn’'t move into the working space, double-click the order.
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4 Complete the mandatory information shown in yellow.
1. Reason for Exam: Slip and Fall.
2. Ordering Physician (Name): Kroll, Ed.
3. Click Add.

NOTE: If a patient requires multiple orders, keep entering the subsequent exams into
the orderable and click Add. Once all orders are in the Ordered area, you can move to

the next step.

* Requested Start Date/Time: * Priority: *Reason for Exam Special Instructions / Notes to Sc... Pregnant:
08-Aug-2013 2 ][5 %] | Routine v slip and fall 0
Transport Mode: Performing location Special Handling: If Portable, specify reason Request Received Date/Time:
v v v ‘”_,”_”” B 'H B

CC Provider 1: (Name) CC Provider 2: (Name) CC Provider 3: (Name) CC Provider 4: (Name) *Ordering Physician: (Name)

N a 3, N Wcol, Edward Sicve D) 3,
*Order Date/Time: * Order Communication Type:

=

08-Aug-2013 2 -]fs0e %] | PaperFax v
I Add pAbmit

5 You are now ready to submit your order. Review the information in the box below and then click
Submit. The Order Status changed to Submitted. The Accession Number is assigned at this time.

Anything submitted that is in an ordered status, will also show up on the Online Work List.

An Submit
ype Procedure Accession Submission Sta
I XR Ankle Right Ordered Ready

Bl
& -,

6 To see your Order in the Online Work List, click on the Online Work List icon ®™* from Storefront.
This is another application in RadNet and is used to show orders and order statuses. This is the
main area technologists will add allergies, cc other providers, as well as Start and Complete exams
in Exam Management.

NOTE: An Options pop-up will occur if this is the first time you opened the Online
Worklist. Click OK to pass through.

Set Filters for the Online Work List

When you first open the Online Work List, you will need to set your filters appropriately to view your
order. When you have your own log in you can set it up to your specific location and modality. You
will likely select the current date plus or minus 12 hours.
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For this activity, In the Exam Filters window,
1. Select your Location: LGH Lions Gate -7

2. Select the Date/Time interval for your current date, plus/minus 3 days

3. Click OK.
T Exam Filters
Locations Date/Time
Description @ 08-Aug-2018 (Teday, Current Time)

[ BCGXR Port 1

Only show today's items
LGH Med Imaagi y <
27 LGHBD I ODDate [massee 25

. .[7] LGHBDRm1
£+-[¥] LGH Cast Clinic And

=-[¥] LGH Cast Clinic S8
: i..[¥] LGH XR Cast
E-{¥] LGH Clerical i 3

= e

I =-[¥] LGH Lions Gate
__

You should now see your order in the Online Work List.

Task  View Launch Help
Tesr@fe PR E

Filters

08-Aug-2018 + 3 days to - 3 days As of:03:32 PM

Department: Subsection: Exam Room:
LGH Med Imaging All subsections All exam rooms

Exam | Tranzcription

[] Show completed exams

-~

Patient Name Allergies Patient Type Procedure Name: Accession Number Priority
VALIDATE, ADAM | | T Abdomen wi +wio Co... | | Routine
VALIDATE, ADAM & MRI Pelviz wi Contrast Routine

ALIDIA ADIAM 1 ME| Pely Routine
VALIDATE. MITECH & XR Ankle Right 112-XR-18-3000079 Routine

<

Total cases: 4

Ready

LN
—— NOTE: You can set colour preferences from the View button to identify order types
such as STAT, portable etc. once you have your own account to set personal
preferences.
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Practice: Create a new encounter and adding an order for a XR Chest for the
same patient who has a cough for 4 weeks.

2 Activity 1.3 — Exploring the RadNet Online Work List:
Modify Order Details, Replace and Cancel Orders

Actions on the order such as modify, replace and cancel, can be accessed from the
Online Work List. Prior to choosing the action, click on the order to highlight it in blue.

:\ NOTE: Most of the actions available in the menu bar at the top are also available to you by
~ selecting the patient/exam and right-clicking.

1 Modify an Exam

Use the same patient from the previous activity and modify the XR Chest.

1. Select the order you would like to modify by highlighting it in blue.

2. Right-click on the order and select Modify Order Details.

Y
Patient Name
AL DA ADIA

Patient Type
Outp

CUpatent

Procedure Name

PR S CFaRe

VALIDATE, ADAM

Qutpatient

Exam Management
Transcription
Schedule Inquiry
Protocol

Add Interesting Case File

Comments
Allergies
Patient Exam Histery

T T

Modify Order Ptails

Replace...

MNetail=...

Accession Number
000079

112-CT-18-3000019

112-XR-18-3000080

Priority

Routine
Routine

The Order Details pop-up window opens. You can modify the order details here as required
such as adding their transport mode, whether an interpreter is required or cc’ing another
provider so they can get a copy of the patient’s results. Explore all the fields and ensure all

yellow mandatory fields are complete.

1. Add a new CC: Provider: Test, Med E.

2. Click OK.
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] Order Details for 112-XR-18-3000079: XR Chest - B
*Requested Start Date/Time: *Priority: *Reason for Eam:
10-Aug-2018 | = | v 0828 5 Routine v broken rib
Special Instructions / Notes to Scheduler: Provider Callback Number:
[] Pregnant
Transport Mods: Performing location: Special Handing:
v v v
If Portable, specify reason: Cther Reason for Portable Request Received Date/Time
v 10-Aug-2018 | 3 0831 2
CC Provider 1: CC Provider 2: CC Provider 3:
estMed E. RPh N Y @
CC Provider 4: CC Provider 5:
Q Q Ocler for future visit
Radiologist Worklist Research Study:
v |zolation Identified by Patient/Provider?
Interpreter Required ?: Language: *0rdering physician:
Test. Alex Q)
#*Communication type: #*Order DT/TM:
Paper/Fax v 10-Aug-2018 | = | v | 0828 5
| oK | Cancel

Replace an Exam

The Radiologist comes to you and says that they'd like to change the XR Chest to an XR
Chest/Abdomen Single Exposure.

1. Select XR Chest so it is highlighted
2. Right-click and select Replace.

-

Eatient Name Procedure Name Accession Number Priority
VALIDATE, ADAM | 112 g TS : —
VALIDATE, ADAM . Outpatient CT Chest wio Contrast 112 Print\Reprint Patient Packet
VALIDATE, ADAM ‘1 Outpatient ¥R Ankle Right 112 Exam Management

Transcription
Schedule Inquiry
Protocol

Add Interesting Case File

Comments

Allergies

Patient Exam History
Document Image..
Meodify Order Details

[l Replace[-, I |
UE‘tEI|S...V !

The Replace Procedure window pops up. Explore this window. You can scroll and choose from a

list of most usual exams used to replace the initial order. If the requested replacement exam is not

in the list, type it in the Replace with in the textbox.

NOTE: Click the Show all procedures box to see more procedures.

Choose the replace with XR Chest/Abdomen Single Exposure from the drop-down menu.
Select the Replace Reason Changed by Radiologist as per Protocol.

Ensure that the Copy accession to new order box is checked.

Click OK.

P w b P |||’
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v} S Replace Procedure

Patient Information

Name: VALIDATE, ADAM
D: 760002147
Accession: 112-XR-18-3000079
Procedure: XR Chest

* Replace with
¥R Chest/Abdomen Single Exposure

xR Chest PH Probe

Replace reason:
| >
erson authorzing replace:
Y
Communication Type:
Paper/Fax v
Ordering Physician
Test, Alex £
Exam room for new order:
v
Copy accession to new order
] Showall procedures
[ Modify order details

0K Cancel

Ready

a
—— NOTE: You can only replace within the same modality. If you are changing modalities,
you must cancel and reorder.

Click the Modify order details box to change the details in one step.

In the Online Work List both orders are displayed with the same accession number.
The old order, XR Chest, has the status changed to Replaced, while the new order’s status is
Ordered, as long as the Show completed exams box is checked.

| Show completed exams |

s

Patient Name Allergies Patient Type Procedure Name Accession Number Priority Status Requested DTITM Status D
VALIDATE, ADAM H Outpatient CT Chestwio Contrast 112-CT-18-3000019 Routine Ordered 10-Aug-2018 08:29 10-Aug-
VALIDATE, ADAM i i Outpatient XR Ankle Right 112-XR-18-3000080 Routine Ordered 10-Aug-2018 08:30 10-Aug-

VALIDATE, ADAM : | XR ChestiAbdomen Sing... | 112-XR-18-3000079 | Ordered | 10-Aug-2018 08:28
VALIDATE, ADAM 4. Outpatient XR Chest 112-XR-18-3000079 Routine 10-Aug-2018 08:28 10-Aug-

Cancel an Exam

You will now learn how to cancel an exam. Your patient’s Primary Care Provider calls and asks for
the XR Ankle Right to be cancelled.

1. Right-click on the exam in the Online Work List and select Exam Management.

Y
Fatient Name Allergies Patient Type Procedure Name Accession Number Priority Status Requeste:
VALIDATE, ADAM i Qutpatient CT Chest wio Contrast 112-CT-18-3000019 Routine Ordered 10-Aug-2I
VALIDATE, ADAM _ | XR Ankle Right | 112-XR-18-3000080 o o

VALIDATE, ADAM ' Outpatient XR ChestiAbdomen Sing..  112-XR-18-3000079 Print\Reprint Patient Packet 10-Aug-2i

VALIDATE, ADAM A Outpatient XR Chest 112-XR-18-3000079 I ) Exam Management | | 10nuea
Fanscriptan

Schedule Inquiry

Protocol

Add Interesting Case File
The Exam Management window will open.
1. Identify the Cancel exam icon in the menu bar and click it.
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|
Task  Edit  Wiew  SelectBy  Launc Help

/ISEE R ey > BBl & o

* Accession: [112-XR-18-3000080 | &

Patient Information

MRMN: 760002141
MName: VALIDATE, ADAM
DOB: 15-Aug-1938

Age: 79 Years

Gender: Male

The Order Details window opens.

1. Choose the Cancel Reason: No Longer Medically Indicated.

2. Enter the Communication Type: Verbal.

3. Enter the date and time of cancellation.

4. Click OK.

|

—— NOTE: By entering “t” in the Date and “n” in the Time section, the system
automatically populates it with the current date and time
] Order Details for 112-XR-18-3000080: XR Ankle Right - B

*Cancel Reason: *Cancel DT/TM:

Mo Lotnger Medically Indicated v 10-Aug-201 SRR LEx ] =
*Communication type: *Canceling physician:

Yerhal w Test, Alex =N
Cancel Comment
ak Cancel
[

You can click Exit. Within the Online Work List, the order’s status changes to Canceled. You may
need to refresh your Online Work List. You can do this by clicking the As of: TIME in the top right

As of:11:00 AM
corner

Show completed exams

FY
Patient Name Allergies Patient Type Procedure Name Accession Number Priority Reque
WVALIDATE, ADAM H Qutpatient XR Ankle Right 112-%R-18-3000080 Routine | canceled | 10-Au
VALIDATE, ADAM H Qutpatient CT Chest wio Contrast 112-CT-18-3000019 Raoutine Ordered 10-Au
WALIDATE, ADAM H Qutpatient XR ChestiAbdomen Sing...  112-XR-18-300007% Routine QOrdered 10-Auwy
%LIDATE, ADAM 1 Outpatient XR Chest 112-XR-18-300007% Routine Replaced 10-Auy
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# Activity 1.4 — Exploring the RadNet Online Work List

1 Review Allergies
In the Online Work List, identify the Allergies column (1). There are four types of naotifications:
1. ANR = Allergies Not Recorded
2. NKA = No Known Allergies,
3. NKMA = No Known Medication Allergies

4.

Exam | Transzcription I

' = represents the presence of allergies.

¥ show completed exams

Patient Nama Allergles Fatient Type Procadure MName Acceszion Number Priority Requested DT/TM
MICLERKONE, ADRIAN | 4 | Outpatient | XRChest | 112-XR-18-3000082 13-5ep-2018 0914

MICLERKOME, ADRIAN H Qutpatient XR Duplication 112-XR-18-3000086 Routine 13-5ep-2018 09:17
MICLERKOME, ADRIAN H Qutpatient LS Abdomen 112-U8-18-3000006 Routine 13-5ep-20718 09:53
MICLERKONE, ADRIAN H Outpatient ¥R ChestAbdomen Sing...  112-XR-18-3000082 Routine 13-5ep-2018 09:14
MICLERKONE. JIM H Outpatient ¥R Chest 112-XR-18-3000083 Routine 13-5ep-2018 09:14
MICLERKONE. JIM H Outpatient ¥R Duplication 112-XR-18-3000084 Routine 13-Sep-2018 09:16
MICLERKOME, JIM H Outpatient XR Abdomen Single View | 112-XR-18-3000083 Routine 13-5ep-2018 09:14
MICLERKTWO, BRIAN H Qutpatient XR Ankle Right 112-XR-18-3000079 Routine 13-5ep-2018 08:58
MICLERKTWO, JUSTIN H Qutpatient ¥R Ankle Right 112-XR-18-3000080 Routine 13-5ep-20718 08:58
MICLERKTWO, JUSTIN ! Outpatient ¥R Knee Right 112-XR-18-3000081 Routine 13-5ep-2018 09:01
MICLERKTWO, JUSTIN H Outpatient CT Head Spine Cervical ... | 112-CT-18-300001% Routine 13-5ep-2018 09:55
MITECH. GLEN H Outpatient ¥R Chest 112-XR-18-3000080 Routine 13-5ep-2018 09:40
MITECH, GLEN H Outpatient XR ChestiAbdomen Sing 112-XR-18-3000080 Routine 13-5ep-2018 09:40
MITECH, GLEN H Qutpatient XR Ankle Right 112-XR-18-3000087 Routine 13-5ep-2018 09:20
MITECH, MICHAEL i (Qutpatient XR ChestiAbdomen Sing...  112-XR-18-3000028% Routine 13-Sep-20718 0937
MITECH, MICHAEL ! Outpatient ¥R Chest 112-XR-18-3000089 Routine 13-5ep-2018 09:37
MITECH, MICHAEL H Outpatient ¥R Ankle Right 112-XR-18-3000088 Routine 13-5ep-2018 0924
MITECH. NOEL HAY Outpatient ¥R Ankle Right 112-XR-18-3000085 Routine 13-5ep-2018 09:20
MITECH, NOEL H Outpatient XR Chest 112-XR-18-3000091 Routine 13-5ep-2018 09:43
MITECH, NOEL H Qutpatient XR ChestiAbdomen Sing... = 112-XR-18-3000091 Routine 13-5ep-2018 09:43

2 Mark Allergies as Reviewed

Allergies must be reviewed for a patient on every encounter. Check the allergies on your patient with
the XR Chest/Abdomen Single Exposure:

1. Right-click your patient and select Allergies.

VALIDATE, ADAM ' Outpatient CT Chest wio Contrast 112-CT-12-3000019 Rou
VALIDATE, ADAM | Outpatient | ¥R ChestiAbdomen Sing..

VALIDATE, ADAM ' Outpatient XR Chest Print\Reprint Patient Packet
Exam Management

Transcription
Schedule Inquiry
Protocol

Add Interesting Case File

Comments

Allergies
| s
Patient Exam Histary

o PSRRI (OIS,

The patient’s allergy profile opens. After reviewing the allergies:
1. Click Mark All as Reviewed.
2. You will note that the Reviewed and Reviewed By columns have changed to the current time
and your name will populate.
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# Allergy/ADR Profile - O
Allergy
Mark All as Reviewed Refresh (last at 15:21 PDT)
a4k Add j Modify Mo Known Allergies (o} Mo Known Medication Allergies ¥ Reverse Allergy Check Display | i v
D. Substance Category Reactions Seve... Type C. Est. Onset Reaction 5... Updated By  Source | Reviewed Reviewed By L.
Peanuts Food Hives Severe  Allergy Active 26-Jul-201... 14-Aug-201815:21 PDT Train, Medicallmagin...

3 Add an Allergy
Your patient has an allergy to Codeine, with a moderate reaction.

1. Add a new allergy using the =¥ Add  putton.
2. Click the Binoculars beside the yellow mandatory Substance field. The Substance Search

window will open. You can search by the name or the code of the substance.
Type Codeine into the Search box and select Search by Name.

Select Codeine.
Select OK.

Type

VALIDATE, ADAM (MRN: 760002141) - Add Allergy/Adverse Effect

OK & Add Mew

Add Comment

Cancel

Allergy v Bn adverss reactif L1 Substance Search | x |
“Substance *Search: | | [EEELY Startswith v Within: | Terminology v
D Fies ert Search by Mame Search by Code
Reaction(s]: *Seve
b7y addd Free Tost o Terminclogy: Multurmn Drug, Mult . Terminology Axist <Al terminclogy ax
AL Categories
Tem Terminology
Recor Mo matching categories found>
OK
Tem o [Cod eminning,  [Teminning, o [~
4 Up  {df Home 77 Favorites ~ ([ Fol codeing d00012 Muttum Drug | Generic Name I
e " 400042 IR 5
[ Food Allergies Codeine Phosphate dono12 Multum Drug | Generic Name
[ Environmental Allergies codeine phosphate doo01z Multum Drug Generic Name
(3 Commen Drug Allergies Codeine Phosphate-GuaiFENe... d03353 Muttum Drug | Generic Name
Codeine Phosphate-Promethaz... d03357 Muttum Drug | Generic Name
Codeine Phosphate/GuaiFEN... d03407 Muttum Drug | Generic Name
Codeine Phosphate/PE/Prom... d03364 Muttum Drug | Generic Name
Codeine Suffate dooo12 Muttum Drug | Generic Name
codeine sulfate dono12 Muttum Drug | Generic Name
codeine-brompheniramine da7401 Muttum Drug | Generic Name
codeine-guaifenesin d03353 Multum Drug | Generic Name
codeine-guaiFENesin d03353 Multum Drug Generic Name
codeinedodinated glyceral d03334 Muttum Drug | Generic Name v
T : anaccn FrRT——Y 5
Add to Favorites | oK | Cancel

Back in the Add Allergy/Adverse Effect window,
Select the Severity as Moderate and Category as Drug.

1.
2.

Type itchy skin as a Reaction, note the difference in icons if you use free text or search using the

binoculars.
Click OK to save.
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Type Allergy v An adverse reaction to a drug of substance which is due to an immunclogical response.
*Substance

codeine A JFeeten #dd Comment

p—— Severity Inio source:

Comments
B | AddFres Text Moderate v v
&5 itchy skin Ak <nof entered: Onget <not entered:
e ltchy skin Years % pr— =
Recorded on behalf of "Category Status Reason:
| | Diug v | Active v

OK & Add New Cancel
This will take you to the Allergy-ADR Profile. Click the X to close the window and return to the Online
Work List. Your patient now has “** icon present under the Allergies column.

Add a Comment

Comments can be added to a patient for various reasons. For example, one of the patients coming
today for an exam needs assistance to walk. You need to add a note to the order.

VALILYAL C, ALAIV]

VALIDATE, ADAM 2
VALIDATE, ADAM : Outpatient XR Chest Pri ”t\REp””t Patient Packet Ferits Replaced
Exam Management

1. Select the order by hlghllghtmg it in blue. Right-click and select Comments.

e 1T PEREL WD UL L TIE= = 10=JUUgUg 1 LT e wrruereu

Transcription
Schedule Inquiry
Protocol

Add Interesting Case File

| I Comments [ I |
L s | |
RIergies

The Comments window will open. Choose the appropriate tab (Order Comment, Order Note
or Cancel Reason).

2. Click Edit and type in the free text box: needs assistance to walk.
3. Click OK.
4. Click Close.

Comments
Order Comment Order Mote Cancel Reason
WALIDATE, ADAM R Chest/abdomen Single Exposure
78000 Edit Comment
Carnment bype: ~
Order Comment

Comment:
Needs assistance to walk ~

¥ n
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Your comment can be viewed if you right-click the patient name and select Comments. The
comments column will now have the Comments icon present; you may have to scroll to the

right.

VALIDATE, ADAM H
VALIDATE. ADAM i
VALIDATE. ADAM H

Qutpatient CT Chest w/o Contrast 112-CT-18-30000718 Routine Ordered 10-Aug-2018 08:29
Qutpatient XR ChestAbdomen Sing... | 112-XR-18-3000079 Routine Ordered 10-Aug-2018 08:28
Qutpatient XR Chest 112-XR-18-3000079 Routine Replaced 10-Aug-2018 08:28

NOTE: Order Comments will be displayed both in the RadNet Online Work list as well
as other areas where the Order is visible, such as PowerChart. Order Notes are
displayed only within the RadNet system and should only be used for departmental
documentation.

Review Patient Exam History

Check your patient’s exam history in order to see what other orders were placed and completed on
this patient. From any of the orders placed on the patient,

1. Right-click to access the drop-down menu and click on Patient Exam History.

Status
On Hold

On Hold

On Hold

Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed

Priority
Routine

Routine
Routine
Routine
Routine
Routine
Routine
Routine
Routine
Routine
Routine
Routine

went live.

=
Patient Name

CSTPRODMI, TESTADRIENNE
CSTPRODMI, TESTADRIENNE
CSTPRODMI, TESTADRIENNE
CSTPRODMI, TESTADRIENNE
CSTPRODMI, STLGH
CETPRODMI, STLGH
CSTPRODMI, STLGH
CETPRODMI, STLGH
CSTPRODMI, STLGH
CETPRODMI, STLGH
CSTPRODMI, STLGH
CETPRODMI, STLGH
CSTPRODMI, STLGH

Procedure Name
MRI Spine Cervical wio Contrast

CT Chest Abdo Pelvis w/ + wio Contrast

NM Myocardial Perfusion Rest
NM Myocardial Perfusion Treadmill
RF Esophagus Stomach Duodenum
RF Esophagus Stomach Duodenum
CT Duplication

CT Elbow Arthrogram Left

CT Elbow Arthrogram Right

CT Elbow w! + wio Contrast Righ
CT Elbow wi + wio Contrast Left
CT Elbow w/ Contrast Right

CT Elbow w! Contrast Left

Tr... | Or.. | Requested DT/TM

Print\Reprint Patient Packet
Exarn Management
Transcription

Schedule Inquiry

Protocol

Add Interesting Case File

Comments

Aleroies

Patient Exam History

NOTE: You will only see exams that have been ordered/ completed since the CIS

The Order Viewer will open. Here you can see displayed the entire list of orders placed on the
patient, and the status.

1. The menu bar allows you to see what other functions you are able to do from here. Click
to explore.

Task  View Selectly Launch Hep
CcAaNRER

S@mAd

o)

o CETERODMI, TESTADRIENNE _ Aaok 835

Patiert inforrnasion

| Mame: CETPROOMI TESTADRIEMNE
MEN. 00003789
| ccosnion

DOB: 75-May- 1995
Age. 22 Yoan
Gondar.  Female

Moy Eaxclumen

Filleres Appibicsed

ey M A Circder

o Exnmn Slahs  Report Staha
NM Myocardinl Parbuson Tresdmal |

Ceber Diotails

12-Dac-2017 100 | New | 12-Dec-2017 1000 PST, Reating, Reason cetest Wesght 50 Transpont: Ambulatody

12-Dec-2017 08:00 NM Myocardial Perfusicn Rest Reutine Future On Hold New 12-Dec-2017 08:00 PET, Routine, Reason; cetost, Weight: 50, Tramsport Ambulatory
T-Dec20170879  11I2CT-17-0004954 T Chest Abds Pebis wf + wio Cork . FHeubae Orelered Chrederesd Hew 11-Diee- 2077 08:19 PET. Aoutine, Roason: Gusry oneurronma

08-Dec-2017 1505 MRS Sprre Carvcal wio Conbrast Routne Futurn Oin Hald oo 0802017 1505 PST, Routine, Reascn Dvcler Schedu
06-Dec-2017 1433 112-LT-17-0004200 CT Abdoman wi Contrast Reutine Ordered Qrdered Hew 06-Drec-2017 14:33 PST. Aeutine. Reascn: Abdomen Pain

08-Dec-2017 1330 CT Elbow Artheogram Left Routine Canceled Canceled Canceled 08-Dec-2017 13:30 PET. Routine. Reason: Guery fracture. Transport Ambutatony

02-Dec-2017 1330 112-CT-17-0004088 CT Elbow wf Controst Leht Reutine Ordered Ordered New 02-Dec-2017 13:30 PET, Routine, Reason: Guery fracture, Tranapert Ambulatony
08-Doc-20170850  1124R-17-0001826 1R Beoprary Lives Travajugulos Aoute Ordered Cirderest o 08-Dee-2017 08 50 PET, Aeutine, Roascn: M1 IR Werkbook, Tranapest Amintatory, Schedubing Loen
07-De=2017 165 CT Akl wi » vebe Ceribrant Lot Hentbrn Fulurn Cin Hld M 07-Dec-7017 1645 PET, Roubine, Reason: Cusry Frachan, Transpon Ambulatory

07-Dac-2017 06:32  112-XR-17-0006465 XR Chast Reoatine Ordered Qrdered Hew 07-Dec-2017 0232 PST. Reutine. Reason: Qusry Preumenia

07-Dec-201708:58 | 112-US-17-0003818 15 Abdomen and Doppler Routine Canceled Canceled Cancelod 07-Dec-2017 08:53 PET, Routine, Reason: Guery galistones, Baggoo, Alan Kieth
07-Dec-201708:58  112-UE-17-0003818 US Abdomen Reutine Canceled Replaced Canceled 07-Dec-2017 08:58 PET, Routing, Reascn: Cuery galistones, Baggoo, Alan Kieth

07-Dec2017 0242 | 12XRA70006380 HF Al Sursale Vs Flenitine Chrelered Chederend e 07D 2017 0842 PET Aenitne Finascn Lurs Test
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6 Print\Reprint Patient Packet
If you need to re-print the patient packet (requisition and labels) from the XR Chest
1. Select the exam.

2. Right-click on the exam and select Print\Reprint Patient Packet.

Exam |Transcription I

Show completed exams

Status Priority Patient Name
Ordered | Routine | CSTPRODMI, TESTADRIENNE

Procedure Name
| CT Chest Abdo Pelvis wi + wio Contrast

ou Ceaid a=10 =i

- e e = arag

On Hold Routine = CSTPRODMI, TESTADRIENNE NM Myocardial Perfusion Treadmill
Completed Routine CSTPRODMI, STLGH RF Esophagus Stomach Duodenum
Completed Routine  CSTPRODMI, STLGH RF Ezophagus Stomach Duodenum
Completed Routine CSTPRODMI, STLGH CT Duplication

Transcription

Schedule Inguiry

e Protornl

The Reprint Packet window opens.
1. Click on checkboxes to choose the document you want to print.
2. The type of document can be selected.
3. Select the printer.
4

Click on the ellipsis button (to choose the printer and the location. It will automatically default
to the pre-selected printer.

Reprint Packet
Reprint Tupe PFrinter
O Folder Label lgh_ussray t2_fold W
ontent Labe uzrray_t2_cant W
O |c Label lgh_usxiay_t2_
equisition gh_xray_I1_req
R equisiti lgh n
Save printer preference
Clear all preferences Reprint Cancel

To change the printer location, from the Output Destination pop-up window choose new output
device, the location, and the type. Click OK to print.

Output Destination

r o B deloull

w® el cudred dessnation e computer that | am g
Dutput Devices
Farventng  Othes Dutput Devices
Fiter Dy Location - [ Dievice Type: Printet -

% @ DCG Dells Cools Genersd Hosp » | DeviceMame  Location Tipe
= @ BCG Medical Imsging

- B EGH Evergreen House

+- & HTH Hilkop Hewse

& @ LGH Benath Peogram

+ @ LGH Cardisc Home Care

+ { LGH CarSislogy Lab

+1 & LGH Cast Clinic -

The packet consists of three components: the Requisition, the Content label and a Folder label.
The Folder label does not contain a barcode and can be used to give to a porter or on other forms.
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BEBE, TINY

MRN: 740002057

DOB: 10-AUG-1970  Age: 48 Years
Gender: Female

Exam: XR Abdomen 2 Views

Location: LGHED ACWR

Isalation:

Alert

Disease;

Alert

The Content label is placed on the back side of the requisition and the accession number on the
label can be scanned.

BEBE, TINY

BCPHN: 9876098263 Fin Elass:

MRN: 740002057 Gender: Female
[H1l: 5 10-AUG-1970 Age: 48 Years
Ene! 7400000003725

XR Abdomen 2 Views

Exam Date: 10-AUG - 2018

Ordering MD: Pliska, Benjamin Tobias, DEM

Rooesslon: | VB LEBLAT Rt

112-XR- 16— 1000101

The Requisition will print and three fields need to be completed by the technologist:

R TR R REPRINT LGH Lions Gate Hospital

12-XR-18-1000101

BEBE, TINY

Exam: XR Abdomen 2 Views BCPHN: 9876098253
Accession:  112-XR-18-1000101 MRN: 740002057

DOB: 10-AUG-1870
Research Study: Age: 45 Yaars
Isolation: Gender: Femaie
Process Alert: Dosing Wi: HE:
Disease Alert:

Enc #: 7400000003725
Fali Risk Score:
Patient Type: Emergency Primary Health Plan
Patient Loc: LGH ED

Ream: ACWR

Requested Date/Time: 10-AUG-2018 10:20 Ordering Phys: Pliska, Benjamin Tobias, DEN 55187
Priority: Routing Physician Phone: 80473268333
Transport Mode: Nol spacifiad Ordered By: Young, Gil
Reason for Portable: Provider Callback Number:

Ordered Date/Time: 10-AUG-2018 10:21

Additional Copies To:

Reason for Exam: test

Special Instructions / Notes to Scheduler:

Relevant Labs:
Creatinine:
eGFR:

INR:
PTT:
PLT:

Allergies:

Imaging Protocol and Priority (Radiclogist's Use Only)

Opi Opz OraOra Osp Date:

FADPACKETHEOM This record contains conbidential infoamation which must ba protected. Aay unauthorzed Use of disclosure is sirctly proniched. D_B0783
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1. Technical comments including: Anticoagulant stoppage time, patient supplied medications,
medications, patient history, LMP, Pregnancy status, contrast/radiopharmaceuticals, and if

shielding was used.
2. The Fluoro Time in HH:MM:SS format
3. The number of Images archived to PACS.

If additional comments are needed, use the reverse side of the requisition.
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& Activity 1.5 — Exam Management: Start and Complete an Exam.

This next activity will guide you through how to Start and Complete an exam. Please use the
XR Chest/Abdomen Single Exposure for your patient.

1 From the Online Worklist, you will choose the XR Chest/Abdomen Single Exposure in order to
complete the exam.

1. Select the exam, right-click and choose Exam Management from the drop-down menu.

VALIDATE, ADAM I
VALIDATE, ADAM !

| Dutpatient
Cutpatient

¥R Chest Print'\Reprint Patient Packet

|| Exam Managﬁ@ent |

| S ——— i —

2 The Exam Management window opens.

1. Verify the Personnel list to ensure all relevant personnel are included. To add a
technologist or other personnel, type the name of the personnel on the line below and
press enter.

NOTE: Your name will default at the top of this list. Review all personnel before
completing the exam.

2. The exam appears listed in the working window with the status of Ordered.
3. Click Start.

NOTE: It is important to click on Start before the patient comes into the room in order to
avoid non-Ml staff cancelling or modifying the exam while it is in progress.

- TEN

W Cerner Imaging: Exam Management

Task Edit View SelectBy Launch Help

/SRR A BE B

* Accession: [112-XR-18-3000079 Q,

Personnel Date/Time

MName
*Primary  Train, MedicallmagingTechnologist-...
Additional H

Use current dateftime

Patient Information

MRN: 760002141 ~

Name: VALIDATE, ADAM
DOB: 15-Aug-1938

Age: 79 Years

Gender: Male

Encounter type: Outpatient
Location: LGH Med Imaging

~

Clear

Show completed exams

Institution: | LGH Lions Gate

Room:| LGH XR Rm 5

[[] Show all accessions

Reason for Exam
‘ broken rib

Procedurs Comment

XR ChestiAbdomen Single Exp... | Y

Accession

-

Start Dt/ Tm Complete Dt/ Tm

| 112-xR-18-3000079

Status

Matched Status

Image Management

Start

Complete

Exit

Ready.

|To783 [ TRAINRADMITECH2 |12:09 .:

Il,

NOTE: When the patient is having multiple exams, you can start and complete them
simultaneously. Access Exam Management where you will see a Show all accessions
checkbox. Selecting this will bring all active accessions to your working window. Use
the CTRL button on your keyboard to select multiple exams.
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Patient Information
MRN: 760000785 -
Name: MIWBOnePOne, Billy B ] Show completed exams] Show all accessions
DOB: 1945-Feb-12
Age: 73 Years F
Gender.  Male Institution: LGH Lions Gate -
Encounter type: Outpatient
Location: LGH Med Imaging | Room: LGHXRRm5 -
I |
=
Procedure Comment Reason for Exam Accession Start Dt/ Tm Complete Di/Tm Status
: 112-XR-18-1000173 |0
XR Feot Right xray 112-XR-18-1000174 Ordered
XR Toe Right xray 112-XR-18-1000175 Ordered
« i v
Image Management Start ] I Complste ] [ Exit

1. The exam status changes to Started.
2. When the exam is done, click Complete.

LN
—— NOTE: For all modalities except ECHO, the order will not be available to be reported on

in Fluency for Imaging (FFI) until you click on Complete. It is very important to complete
this step.

Procedure Comment Reason for Exam Accession Start Dt/Tm Complete Dt/Tm Status Matched Status PA(

¥R ChestiAbdomen Single Exp... | ¥ | broken rib | 112-¥R-18-3000079 | 10-#ug-20181212 |

Image Management Start Complete Exit

The Technical Comments window opens.

1. Complete the yellow highlighted required fields by double clicking into the appropriate
box: in this scenario, Pregnancy Status and Patient Shielded.

2. Add the number of images taken and number of images sent to PACS.
3. Click OK.

[N

NOTE: There are different required fields depending on the modality and/or the exam.
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Task View Help

e @ 0 By By

Patient

Accession: 112-XR-13-3000073 Patient name: VALIDATE, ADAM MRN: 760002141

[Field [Last Updated By [Updated DT/TM [ Chartable [ Min Number [ #ax Number
Mumber of Images/Seres Taken
Number of Ima =ries Sent to PACS

i Pregnancy status?

— Not Required {Exam does not inv...
—MNAA (Male, or Female <11 or =55 ...
=1 No Chance Pregnant - Corfirmed ...

L Comment:
— Mo Chance Pregnant - Confirmed ...
—MNo Chance Pregnant - Corfirmed ..

Possibly Pregnart, Status Uncertain
L Comment:

Ii— Definitely Pregnant
|  Comment:
= Unable to Obtain
L Commert:
Patient Shielded?
—Yes
—MNo

[

FEEEEEEEEEEEEEEEEE

The Bill-Only Charging window opens. If needed, select the Bill-Only Categories including
workload to be attached to the exam.

1. Select a Charge specifying the Quantity and using the arrows.
2. Click OK. Billing is done on the order in the background. (Not adjustable field)

+ i

Accession: 112-XR-18-3000079 Order Date/Time: [10-Aug-2018 : 1214 :

Procedure: XR Chest/Abdomen Single Exposure Responsible person: ‘ Train, MedicallmagingTechneologist-F v|

New Charges | Prewoush’Chargad|

(@) Default selections ) Al bill-onlys

Categories: Charges:

Bil-Dnly/Category CFT Quantity | BilDnly |cpT]
MI Standard Bill Onlys

Isolation

Lift or Transfer Per Patient

Patient Condition Change

Portering by Ml non-Tech 1 Way
Portering by MI Tech 1 Way

%R Chest Each Added View » 2

R Line/Tube Placement

%R Standard Bill Onfys

Operating Room
Portable

Quantity:

| ‘ 0K | I| Cancel Apply
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6 You will be returned to the Exam Management window and the status shows Completed. Click

Exit.
Matched Status PA(
I

>

-
Accession
112-XR-18-3000079

Procedure Comment Reason for Exam

Start Dt/Tm Complete Dt/Tm Status
XR ChestiAbdomen Single Exp._ | Y | brokenrib |

10-Aug-2018 12:12 10-Aug-2018 12:22 | Completed

megeltEEgee S _Complete £
Reacd. TN7R3 | TRAIN.RANDMITFCH? | 12:22
7 1. Onthe Online Work List, the exam status will be changed to Completed.
2. Ensure the Show completed exams is selected.
. . ,
3. Click Refresh if you don’t see the exam.
Filters
10-Aug-2018 + 44 hours to - 23 hours
Department: Section Subsection: Exam Room
LGH Med Imaging All sections All subsections All exam rooms
Exam lTranscriptmn]
Show completed exams
-
Patient Name Allergies Patient Type Procedure Name Accession Number Priority Status Requested DT/TM Comments
AL DATE-ACIARL s Dutptiont D AnldoRigkt 1i2.¥R 12 sonnnon Bout . Lo 10 Aug20d0 00on
ALIDA ADA H Outpati R est/Abdo g R 000079 outi omplete: 0-Aug-20 0
WALIDATE. ADAM H OQutpatient CT Chest wio Contrast 112-CT-18-300001% Routine Ordered 10-Aug-2018 08:29
WALINATE ARVARA ' D sy VD Mt 417 ¥D 10 annnnTn Eerfis o — AN A.n M40 N0-00

e Practice registering your patient in PM Office adding a new outpatient
encounter and add an order in DOE with the modality you work for
example: CT Abdomen, XR Wrist.

e Start and Complete the exam add in 2 way porter by an Ml technologist.

“. Key Learning Points

You can insert today’s date and time using the shortcuts T and N.

There are usually at least two ways to access functionality within RadNet (“to do things in the
system”): from the icons in the menu bar at the top of the window, or by right-clicking on the
exam you are performing, and choosing the action from the pop-up menu.

You can add or replace personnel on an exam. Any exam needs at least one technologist role
to complete.

Make sure all personnel are added before completing the exam as it cannot be edited.

If you replace an order in the same modality, the new order will retain the accession number as
long as you have the Copy Accession Number to new Order box checked.

By modifying order details you can add additional CCs for distribution of the final report.
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B PATIENT SCENARIO 2

Learning Objectives

At the end of this Scenario, you will be able to:

Access the Scheduling Appointment Book (SchApptBook)
Setting personal preferences for optimal use

Utilize Appointment Inquiry

Check In a patient

SCENARIO

This is a step by step guided introduction to the Scheduling Appointment Book. A brief overview of the
scheduling appointment book and how to open your modalities book will be demonstrated. You will be
asked to check in a patient for an appointment which creates an accession number and puts them on

the Online Work List so that the exam can be started and completed. Follow the guidelines included
to move through the scenario.
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& Activity 2.1 — Overview of Scheduling Appointment Book

This first activity will guide you through the Scheduling Appointment Book (SchApptBook)
application. This is where appointments can be booked for different departments.

1  From StoreFront, select the SchApptBook ico.l'_%:

[N
=~ NOTE: Please review the following. Your screen may not appear exactly as below
ET— Shedting:Scrching Apgeintment Bock e

L BR SRS P AR OBIREB G

EREY T Y VU S o

AL T Crl Comrst Frop Hasaus. T AGHCT e

1. Menu Bar: Includes Task, Edit, View and Help options.

2. Toolbar: Includes icons of additional app elements (i.e. Person Management, Request
List Inquiry, Modify, Cancel, Reschedule, Print, Shuffle, Create Group Session, Swap
Resources, and Exit) to facilitate accomplishing a task.

3. Demographics Bar: Displays Patient’'s Name, Age, Date of Birth, Gender and MRN.

4. Calendar: Assists in booking appointments by the days, weeks and months of a
particular year.

5. Bookshelf: Contains the Scheduling Appointment Books that are used to schedule and
manage appointments.

6. Work in Progress (WIP): An area where a partially completed appointment resides until
you are ready to book and confirm it.

7. Scheduling Grid: Contains appointment slots with Resources (i.e. person, equipment,
location) schedules. This is where appointments are scheduled and managed.
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2 Opening a Bookshelf/Book:
1. Select the Books tab, click the Select button.
2. Select the LGH Medical Imaging Bookshelf and click OK.

Open

Select

=il ~
BCG Medical Imaging Bookshelf

{ifli LGH Cardiac Home Bookshelf

1' LGH Cardiology Lab Bockshelf

-l LGH Cast Clinic: Bookshelf

ﬂ LGH Chema Medical Oncology Bookshelf

ﬁ LGH Department of Perioperative Services

t | GH Medical Imaging Bookshelf

S-{ll§ LGN Ubstetnoal Smbulatory Bookshel .

{ili LGH Dutpatient Care Centre Bookshel
{ilii LGH Peds Bookshelt

{ifi LGH Rrehab Services Bookshelf

-{ill LGH Vascular Access Bookshelf

1‘ LGH “wound Ostamy Bookshelf

ﬂ RWL Medical Imaging B ookshelf

ﬁ SGH All Dutpatient Clinics Bookshelf

ﬂ SGH Ambulatary Care Bookshelf

-fllf 5GH Department of Perioperative Services
-{li§ SGH Medical Imaging Bookshelf v

o | o |

3. Double-click on the Scheduling Book of the modality you typically work in.

q 2018 » Books | Appointment |

4 July > Bookshelf - LGH Medical Imaging Bookshelf

Select

=
g
a
a
@
I
G
o

LGH NM Book
LGH MM { CARD B

LGHCT Rm 1 LGH CT Oral Contrast Prep Resource
4 P3/4 w/o Contrast Oral Cortrast Preparation Oral Contrast Preparation

P2 w/o Contrast P2w/o Contrast

07-30||CT P2 w/o Contrast CT P2 w/a Contrast

T AN T 2
4. Double-click on the LGH MR Book to see your patient’s booked MR appointment.
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Book Settings (Review only)

Book settings determine the view of the appointment book. These can be accessed by right-
clicking in the scheduling grid and selecting Book Settings.

Actions

Add Mew Appointment
Book Request

Confirm Request
Remove Request

Recur Appointment

Mavigation 3

Inquiry 3

Report 3

Applications 3

Persen >

Slots >

Resources 3
. Book Settings 3 .‘u’iew > Mon-groporional Single-day

Date and Time... ZI Propartional, Single-day
T Urgent Properties...
Al Week
Month —

Proportional, Single-day View: This is the default and recommended view that allows the
user to see all of the breaks in the day. The times are at the left-hand side of the book.

Appointment Book Properties

Appointment book properties include settings such as the Begin and End time of the scheduling
grid, the data that displays in a scheduled appointment and the time interval of the scheduling
grid. Appointment book properties can be accessed by right-clicking on the scheduling grid,
selecting Book Settings then selecting Properties.

Actions 3

Add Mew Appointment

Book Request

L Confirm Request
T Urgent
Remove Request
Recur Appointment
L
Mavigation 3 T Urgent
Inguiry 3 /
F
Report 3 T Urgert
Applications » /
y Person 4 CT Urgent
Slots 3 /
4 Resources 3
| LT Ument
Book Settings 3 View 3
J Date and Time...
MICLERKONE, JEFFERY Properties...
CT Ipatrt 727
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General Tab

Appointment Book Properties ?

General | lcons Fonts | View - Proportional, Single-day

Column Headings

[] Display number of scheduled appointments

Visible Day Range

End time:
= 81800

-

Tooltips
Display toottips for:

10 + 1| seconds
-

Display Fields

Person A
Appointment type scheduled as

Appointment location

Requesting provider

Reason for appointmant

Appointment state

Appointment duration

Encounter type v

oK Cancel

1. Begin Time: In military time, this determines the time that the appointment book will
start; this crosses all books and bookshelves.

2. End Time: In military time, this determines the time that the appointment book will end;
this crosses all books and bookshelves
NOTE: If there are any slots beyond the designated time, they will not be visible on
the books. However, by using suggest, you can still schedule into these.

3. Display fields: These are the fields that will show in a scheduled appointment on the
scheduling grid. By clicking the up or down arrows, you can change the order in which
they are displayed.

Appointment Inquiry (Schedule Inquiry)

Appointment Inquiry allows the users to view appointments in a list format. Schedule Inquiry
allows you to enter the parameters required to view the schedule associated with a specific
person or resource.

There are four available options for using Schedule Inquiry: Person tab, Resource tab,
Location tab and Request List tab. Each of these is described below, along with the
available elements for each tab.

The Appointment Inquiry can be accessed in two different ways.
1. Click the Appointment Inquiry icon (eyeball) located at the top of your screen.
@ & iH f§ &&F
OR

2. Right-click anywhere on the scheduling grid, select Inquiry, and then select
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Appointment Inquiry.

Actions 3

Add New Appointment
Book Request

Confirm Request
Remove Request

Recur Appointment

Navi%tinn »

Inguiry 3 Appointment View

= Appointment Hﬁtcl‘;‘ View
Applications Appointment Inguiry

Person Request List Inquiry

Slots View Appointrment [nformation...
Resources r

Book Settings 3

3. The Appointment Inquiry window appears on your screen.

| My M,

Person | Resource | Location | Request List

Inguiry:
Person Schedule Inguiry - Standard W

Person:

Start date: Start time:
27-Jul-2018 | = || | 0000 =

End date: End time:
JE— : || 2358 :
Find Clear Close

1. Person Inquiry Tab: Use this inquiry to view information (such as confirmed
appointments, no-show, inquiry with orders) associated with a specific patient in
the SchApptBook.

2. Resource Inquiry Tab: Use this inquiry to view information (such as displaced
appointments, open slots available, booked outside of slot) associated with a
specific resource in the SchApptBook.

3. Location Inquiry Tab: Use this inquiry to view information (such as location
with person name, check-in) associated with a specific location in the
SchApptBook.

4. Request List Inquiry Tab: Use this inquiry to view information (such as request
list by location, cancellation list, and request queues) associated with a specific
request list in the SchApptBook.

Select the appropriate parameters to run any of the above inquiries to view results.
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& Activity 2.2 — Checking In a Patient from the SchApptBook

1 Checking in a Patient

Checking-in appointments activates the order and assigns an accession number so that the
exam can be started in RadNet. This is also a good way to keep track of patients who have
shown up for their appointments and those who have not.

There are multiple options for Checking-In appointments, however the following is the one you
will use most often:

Open the MR Book in the Bookshelf

Books | Appeointment

R

LGH BD Book

ook

=
]
=]
m m
L (0]
' 3
I I
o o
a |

| LGH MW [CARD B... |/
[]w)

Bookshelf - LGH Medical Imaging Bookshelf

Right-click on the appointment within the scheduling grid area

1.

Right-click the appointment you want to check in MR Head w/o contrast, select

Actions then Check In.

- ii
[
i}

28 29 ;W A 1
4 5 E 7 g

LGH NM Inj BRm 1
pck - Octrectide GC

M MPI R

M MPI R

est Inj

est Inj

Actions

Check In...

Check Out...
Patient Seen...
Batch Reschedule...

Request

Verify...
Med Nec Check...

Lock...

Unlock...
Shuffle...

Swap Resources..,
Reorder ...

Group Session

Link...
Unlink...

LGH NI

et Mode Scan

Add New Appointment
Book Request

Confirm Request
Remove Request

Recur Appointment

Mavigation 3

2. The Check In window will display, click OK.

NM Bone Flow
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Check In
Name: MITECH, GUILLERMO BC PHN: 9860002010 Person Comments:
Preferred Name:- HRN: 760002010 DODB: 13-Aug-1938 E Location: LGH 6E/624/02
Disease Alert: None Process Alert: Falls Risk Age: B0 Years Preferred Phone: (604) 123-2011
=-#3 MITECH, GUILLERMO ‘General | Summary | Details | Orders | Guidelines | Notification | C 1 Summari Itinerari Locks | Eligibility | Booking Notes
& MR Head Date: Time:
13-5ep-2018 =1 13

Tracking location:

<None> v

Comments:

Person Name Enc Type
MITECH, GUILLERMO  Pre-Outpatient

Guar Pmt Enc Pmt View Modify Set Enc Charges

Request Information
Medical record requested: No
Status of medical record request:

e

The Available Conversations pop-up will appear. Select Register Outpatient from
the drop-down list and click OK.

A Available Conversations ﬂ

Pleaze select the conwversation you would like to use:

Renister Outpatient
Reqister Patient To A Bed

The EMPI will search for the patient. Click OK.

NOTE: In the train environment this will not work. Please revisit your Registration
Course if you need further information on the EMPI.

5.
6.

The Register Outpatient Conversation window opens.

All the available mandatory fields will display in yellow. In order to Check-In a patient
for an appointment, a full registration of the patient information is needed.

In the Encounter Information tab select Outpatient for Encounter Type and
complete the rest of the mandatory fields.

ALERTS | Patient Information,  Encounter Information| Insurance | Insurance Summary | Additional Contacts

Encounter Type: Medical Service: Reaszon far Yisit Referral Source: Arrival by Ambulance: Source of ID:
w || | Medical Imaging w | | pain w v

— Cocation

Facility: Building: LInit/Clinic: Palient Accom Requested Accom Form Signed | zolation Precautions:
LGH Med Imaging LGH Med Imaging + | | LGH Med Imaging v w v
|— Care Providers
Aftending Provider: Frimary Care Provider [PCPJ: PCF Verlied?: Referring Provider,
@, |Train, GeneralMedicing-Pr |4, W Q)

Lo i

Complete the Insurance tab by adding an Insured Resident, No Accident Related
Visit and MSP for Health Plan, see card.

Click Complete. If you missed any mandatory fields it will take you to the missed
field.
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R LGHNM |
07:40](3 NM MPI Rest Inj
07:45
07-50 och
07:55
03-00 81 & NM MP! Rest Inj

AL
The appointment is now in a Checked In status and the appointment will turn green in the

Sche:juling Appointment book.

—— NOTE: In the train environment, you may see an error message. Please bypass this by
clicking OK.

e k.8

__“ NOTE: The Outpatient Encounter Types will be automatically discharged (auto-
~— discharged) by the system. The auto-discharge will occur one day after the registration
date, and will be backdated to 23:59 on the registration date.
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Learning Objectives

At the end of this Scenario, you will be able to:
Remove a completed exam on an incorrect patient
Run Reports using Discern Reporting Portal

SCENARIO

As a supervisor you have some extra tasks to complete. A tech informs you that an exam was
completed on the wrong patient but has not yet been reported on. You will now learn how to remove
the exam so it does not get reported on by the Radiologist. After you will run a departmental report.
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& Activity 3.1 — Removing a Completed Exam (Supervisors Only)

There may be an occasion where a clerk or a technologist has completed an exam on an
incorrect patient. You can remove this by doing the following exam. Please note that as per
your site, you will need to reorder the exam on the correct patient following this activity if you
have not done so already. In order to complete this activity you must be logged in as a
supervisor.

1 Find the completed XR Chest/Abdomen Single Exposure exam for your patient in the Online
Work List.

1. Right-click on the Exam and select Details.

L

NOTE: Make sure you have the Show completed exams ticked.

I Show completed exams

-
Status Priority t Name Procedure Name Transport Mode | Or... Requested DT/TM Acceszion Number
On Hold Routine RODMI. TEST PATIENT BOB = RF Aspiration Foot Left 05-Sep-2017 15:00
On Hold Routine CSTPRODMI, TEST PATIENT BOB  CT Ablation Bone Ambulatory =1  06-Sep-201711:30
Completed | Routine | CSTPRODMI, TESTAC | %R Ankle Right . . ; ' | 05-8ep-2017 1213 | 112-¥R-17-0002629

Print\Reprint Patient Packet

On Hold Routine CSTPRODMI, TESTAC MM Lymphatic Sentinel Mod 07-Sep-2017 13:00
Completed Routine CSTPRODMI, TESTAC NM Bone Whole Body Exam Management 05-5ep-2017 13:22 112-NM-17-00003...
Completed Routine  CSTPRODMI. TESTAC MRI Shoulder w/ Contrast R Transcription 05-5ep-2017 13:15 112-MR-17-00011...
Completed Routine  CSTPRODMI, TESTAC MRl Head w/ Contrast Schedule Inguiry 05-Sep-2017 14:30 112-MR-17-00011...
Ordered Routine CSTPRODMI, TESTAC MRI Head Sterectactic wi Protocol 05-Sep-2017 13:12 112-MR-17-00011...
Completed Routine  CSTPRODMI, TESTAC IR Tube Removal Biliary . ) 05-Sep-2017 13:05 112-IR-17-0000450
Completed Routine CSTPRODMI, TESTAC CT Wrist wi Contrast Bilater Add Interesting Case File 05-Sep-2017 13:08 112-CT-17-0003014
Completed Routine  CSTPRODMI, TESTAC CT Head w/ Contrast Comments 05-Sep-2017 10:55 112-CT-17-0002949
Completed Routine  CSTPRODMI. TESTAC B Single Area Allergies 05-Sep-2017 13:11 112-BD-17-0000202
On Hold Routine  CSTPRODMI, TESTADRIENNE RF Arthrogram Ankle Right 05-Sep-2017 14:15
Canceled Routine CSTPRODMI, TESTADRIENNE MR Ankle Arthrogram Righ Patient Exam Histary 05-Sep-2017 1445
On Hold Routine CSTPFRODMI, TESTADRIENNE CT Sinogram or Fistulograr| Document Image... 07-Sep-2017 09:00
Canceled Routine CSTPRODMI, TESTANNAB TES XR Calcaneus Left Modify Order Details 05-Sep-2017 00:30 112-XR-17-0001736
On Hold Routine  CSTPRODMI. TESTANNAB TES.. = RF Arthrogram Hip Right n ep-2017 1345
On Hold Routine  CSTPRODMI, TESTCASTCLINIC CT Head Spine Cervical — ep-2017 08:15
On Hold Routine  CSTPRODMI, TESTEASE CT Spine CervThor wi +[i Details... ) 06-Sep-2017 09:15

2 Inthe Order Detail Inquiry, note the patient's MRN and their Financial number (their Encounter #).

& Cemer Imaging: Order Detail Inquiry

Patient name: CSTPRODMI TESTAC

MRN: 700005072
Financial number. 7000000009438

Accession: 112-XR-17-0002629%

Procedure: XR Ankle Right
Exam status: Completed

Original Ordering physician

Ordering physician

Date of birth: 05-Jan-1983

Sex: Female

Exam DT/TM: 05-Sep-2017 12:15

Plisvch, Stuart, MD
Plisvch, Stuart, MD

==
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Next, select the Remove Exam icon x from Store Front. Find your patient by clicking the

magnifying glass and using the person search.

4 Encounter Search ==
BCPHH VIP Deceased Alts BCPHH  MRN Name: OB Age  Gender Addess  Addess(Z) Ciy PostalZip Code. Home Phone  Histarical MRN
€ 9976785151 7O000S072 CSTPRODMI TESTAC (05an1983 34Years Female 100 Main St Vancouver VEBAI7
MFN:
700005072
ast Name:
Fist Name
D0g:
Gender
Postal/Zip Code:
Py oDty Facilty Encounter # Visit#t EncType  MedSewice Unit/Cliric Room Bed EstiwvalDate  RegDale Disch Date Atending Provider
ALGH Lions Gale 7000000015548 7000000015548 Inpatient General Iniemal Medicine  LEH 3w M 04 ONov2NTI00  I7Now2N7 1108 Plisvon, Wesley, MD
— S WHC Med Imaging 7000000011453 RSRGARNNT 1523 Ememgency  Emergency WHE Med Imaging 05002017 842 Provider, Emergency
Ouipatient  Mecical Imaging WHE Med Imaging 03-0ct2017 1530 03-0ct2017 1428 03-0ct2017 2359 Plisves, Roceo, MD
) Ouipatient 0B Mecical Imaging LGH Med Imaging 055ep2017 1430 055602017 1043 27Nav-2017 11:05 Plsvee, Trevor, MD
st LG Dutpatient dical Imaging [ ] i [
fremreemme F0DD000ACEE  Inpatient Gieneral Surgery LGH 3w/ W7 0B 24Aug20171200 144ug2017 1036 17Aug2017 810 Plsvee, Nos, MD
Historical MAN HLGH Lions Gale 7000000002283 7000000008319 Emergency  Emergency LGH ED ACWR 02-4ug-2017 850 28Jul2017 1310 D3Aug:201710:24  Provider, Emergency
ALGH Lions Gale 7000000007604 7000000007638 Inpatient Mecdical Imaging LGH 3w @ o 14201708 272017 1115 Plisvea. Rocoo, MD

4 The Remove Exam window will reopen.
1. Select the Exam you wish to remove.
2. Choose a Remove Reason from the drop-down list.

3. Select Remove.

An Alert will

pop up confirming

% Cemner Imaging: Remove Exam
Task  View Select Help
(=]
“Med rec 700005072
Patient Information
Name: CSTPRODMI, TESTAC DOB: 05-Jan-1983 Gender: Female
MRN- 700005072 Age: 34 Years
- i
Accession Procedure Comment Status Completed DYTm [
112-BD-17-0000202 BD Single Area New 05-8ep-2017 13:13
112-CT-17-0003014 CT Wrist wi Contrast Bilateral New 05-8ep-2017 13:10
112-IR-17-0000450 IR Tube Removal Biliary New 05-8ep-2017 13:08
112-MR-17-0001195 MRI Shoulder wi Contrast Right New 05-Sep-2017 1317
New 05 Sep-2017 13:23
0002629 A 05-Sep-20
1
[7] Show removed exams I‘Rgmwa Reason - Remove || clear |[ Ba |
| |
|Ready. [ProDBE [MITEST.SUPL [13:52
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4. Click Yes.
Remove Exam @

& Warning! Continuing will permanently remove all
L'l! data related to this exam (112-XR-17-0002629). Do you wish to
continue?

l Yes I No

The exam will be removed.
5. Click Exit.

The exam’s status will be listed as Removed on the Online Work List as long as the Show
Completed Exams checkbox is ticked.

Patient Name Procedure Mame
ie | CSTPRODMI, TESTAC | XR Ankle Right

e CSTPRONDMI TESTAC MM | vmnhatic Sentinel Mode Rreast BIFAT
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# Activity 3.2 — Run Reports from Discern Reporting Portal
(Supervisors Only)
The Discern Reporting Portal tool will be used by techs, clerks, database analysts

(DBASs), database coordinators (DBCs), and supervisors to generate reports on Medical
Imaging activity such as Run, Cancel, Removed, Replaced Exams by Personnel report.

. . . (e o
1. Select the Discern Reporting Portal icon “@ from StoreFront or you can find it in
the toolbar in

PowerChart. R
B 1P-PHY-Two, Ming - 760002118 Opened by TestUser, GeneralMedicine-Physician, MO
Task Edit View Patient Chart Links Motdications Navigation Help

1 sAMessage Centre g Patient Overview B Ambulstery Grganizer [ MyExperience 4 Patient List iy Dynamic Worklist BE Reponts B CIS Helo | | i) Patient Health Education Materiate i€} SHOP Guidefines snd DSTs i) UpTeDate _ | %, Propo
£ ) CareConnect i€ PHSA PACS ) VCH and PHC PACS i) FormFast WL _ 1 580 Tewr OfF Sl Evie 1 'I" Erscem Reperting P iﬂ._lha!u(etﬁ"urumr Py Patierst Protacel Manager | Documents

A list with all reports opens up.

- Reporting Portal = =
Reporting Portal
£ Cerner Welcome: Train, Supervisor-RadNer1 | Sertings | Help
Reporting Portal
EPOrting (e
. All Reports (20) My Favorites (0)
Filters
Report Name Categories Source % Favorite + [
P Source Completed Exams Mo =T e ane] Public
Reports
Completed Non-Final Exams Week Imaging - Radiology Operational sublic
Clan toDate Reports
[limaging (ps11)
| Imaging - Radiology Operanuna\l Credited MI Charges :’”35';5’ Radiology Operational bublic
ulmagmngadio\ogy Scheduling eports
= i I - Radiol o] it |
Dlmagmg Radiology Tech (0/11) Detail Dally Exam Log maging - Radiology Operational Public
[ Medication Administration (0/18] Reparts
[ Medication Administration - Trou Exam Statistics Report by Exam and
[ Research (1) :‘naglr:g— (e Ty e Public
Patient Type eports
I - Radiol o] it |
Recent Reports Exam Volumes by Ordering Pr’owderﬂrz:ilrzf adiclogy Operationa Public
Completed Exams
Exams on Time Imaging - Radiology Cperational Ppublic
Reports
Exams with Add'l Charges B. Os, CPT Imaging - Radiology Operational ousiic
41CD-9 Codes Reports
< > Fluoroscopy Time Ln_ﬂ?%lzg—Rad\olomt Bt Public v
| o83 |

You can select the reports by Source or by Categories. The Categories will help you
narrow down your reports by selecting the appropriate imaging folders: Imaging — Radiology
Operational etc.

1. Scroll to see the different reports available, use the numbers or arrows to change the
page.

:\ NOTE: Depending on your position, you are permitted access to all folders or only
~ certain folders.
You can add a report to your favorites by selecting the star which will then be
highlighted in yellow and the report will appear in the My Favorites tab.
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Click Categories to find the Imaging reports.
Select the Imaging — Radiology Operational box.
Click on the report titled Completed Exams.

Click Run Report.

> wn e

All Reports (20) My Favorites (0)

Filters

-

Report Name hd Categories * Source * Favorite #

= A E erationa
P  Source Completed Exams . = Srenand Public

v Categories Description: Suggested Report User: Reporting Run Report

Clal This report shows Application:

the number of DAZ =
Dlmaging{ﬂﬂ 1 completed examina  Suggested Report Run Report in Background
Imaglng—Radmlogy Operational user define Frequency: Alternate Name: . .

timeframe. View Previous Run
Dlmaging—Radiology Scheduling (¢
O Imaging - Radiology Tech (0/11) Support Reference Number:

1e090bal-80f2-46be-

[IMedication Administration {0/18) 0647-a0673848115

[ Medication Administration - Trou

[JResearch {0/1)
Completed Non-Final Exams Week Imaging - Radiology Operational

Reports

Public
to Date

A window pop- up requesting for you to select the Exam Complete DT/TM, department and Section
must be completed before you can execute the report.

1. Click the icons to choose the appropriate dates, departments and section you want to
display in your report.
2. Click Execute.

= Completed Exams

Exam Complete DT/TM
i |
Department
B
Section
Bl
Cance
A

—— NOTE: The reports in the Train domain may not produce any results. The criteria you
~enter will be different depending on the report you run.

45 | 48



‘ CLINICAL + SYSTEME \k"
TRANSFORMATION - TRANSFORMATIOMAL
Due path t wmartor, suamin can LEARNING

4 The report will load and then display. If you would like to save this report, you can export it and
you can save it directly onto your desktop. You can also print this report by selecting the printer
icon and choosing your printer. Hover to discover over each of the icons.

=\ NOTE: If you chose to save your report on the portal it will only be saved for a period
of 24 hours.

= Reporting Portal

Reporting Portal

Change Runtime Prompts

dExams

EEEEER |

Showing page 1 of 1

i« ¥ v Gotopage:

Pagex: 1 / 1

Report Completed Exams

Name:

Date- Aug 1. 2018, 1:01 PM

Executed by: Train, Supervisor-RadNetl

Date 2018-07-20 00-00:00.2018-08-01 23:59:39

Parameters:

Selected LGH Med Imaging

Department(s):

Exam Complete Medical Record Patient Name Accession  Order Procedure  Department Section Completed
DT/TM Number Volime

T0783

“. Key Learning Points
Only supervisors can remove exams for data remediation.
Exams can only be removed if they haven't been reported on by a radiologist.
Use Discern Reporting Portal to run reports.
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Cerner
RadNet RadNet RadNet
PowerChart Order Exam Report
Status Type | Order Status Status Status Status
Future/ Future (On
Scheduled | Hold) On Hold On Hold New N/A N/A
Ordered (Exam
Ordered Ordered) Ordered Ordered New S N/A
Ordered (Exam
Started Started) Started Started New S N/A
In Process
(multi- Ordered (Exam
segment) Started) In Process | In Process | New S N/A
Ordered (Exam Available/
Completed | Completed) Completed | Completed | New C Completed
Finalized Completed Final Completed | Final F Signed
Addendum | Completed Final Completed | Final A Signed
Canceled Canceled Canceled Canceled | Canceled | X N/A
Replaced Canceled
(Before (Exam
Completed) | Replaced) Replaced Replaced | Canceled | S N/A
Replaced Canceled
(After (Exam Available/
Completed) | Replaced) Replaced Replaced | Canceled | C Completed
Canceled
(Exam
Removed Removed) Removed Removed | Canceled | X Canceled
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% End of Book

You are ready for your Key Learning Review. Please contact your instructor for your
Key Learning Review.
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